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ABSTRACT

I barter system a heap of wheat way exchanged by a farmer for a pair ef shees from shoe maker. With
thii Bevrtering, Rian cedtiere in the world progressed from stone age to bromze age to iron age. at present the
warld ix experiencing the digiead ape. In this digia! age, almose every comer of the world is soonomivally
cangeetid with a dfigrival 2heoee af fecknologys This fas enbanced the payment sytem feam brter 1o digitad and
prerditiomal conimerce hag chasged e electronic-commerce, E-commerce helps o achiove the professed vale
af digiead paymeniy “Faceless, poperfess, conhleds ™ Wi the groweh in e-commeérce, digital payments gre
gaining monmentium and are profected o grew. Therpfore, this paper alog o explore the journey from havier
syater to digital paymenes sysen. The siudy ix based on secondary date. Rexult indicates that the shift feam
barter system to digia! payments sestem has skent coniuries fo happen, strce cach vee of pavmont dysnen
ey the eeceptance of people. To overc o the evils ol each methode of exchange, UTerens pes of papmen
xystem wos accopted by the peaple et different ages, finally lead 1o the aeceplance of digital payments. It
coneluded i, the divital paviments spseen s accepted b the people ar slow pace, in spite of the gfforis iaken
by thee pafiey makers, {f thix continues, India needs o decade sgoin to become cirshless nation, Thus i G
suggrentid fo concentrate o follow up action and cross check on the sehemes and policies Implemented renvards
Wigital paymnis sysiem.

Koy werds: Baveer xystem, Digival paymens system, Digital age, E-connmerce and Cashless nation

INTRODUCTION

Payment in exchange for goods and services has been in existence sinoe ancient civilization in harter
swatem, The inconveniences of the barter system made 1t difficuls for people to trade. Thus system of exchange
further developed with caies in exchange Slowly, the world saw the evolution of paper curreney, fallowed by
plastic maney. 'With the introduction of currency wnd coing, evils also incrensed to steal the cavency and the
people desired to be fast and furious m thewr e, which made them to welcome the digital paymenis to franser
funds quickly and safely. Mow, m this contemporary technologically advanced world, it 15 that digngal payimests
which is going 10 rule the entire world. Thus the joumey of cashless tranzactions stared from barter system,
Even though demonetization created awareness about different modes of digital paymcnts but the spread of
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corona vires an lmdio during 2020 1orced the people 1w use dignral payments. b ois evident with the prowsth o

technology up gradation in meking online paymeils.

STATEMENT OF THE PROBLEM

In digitnl paymeni, thi user can make payment anywhiere and anytime without physical presence, Thas the
digital payments hove revolutionized the way the people take up monetary transachons. Bven thoagh the
lechnolopical ndvances in money exchange are speeding up, the people acceptance of digital payments 15 slow
in India, it is evident with a gradoal merease in the volume of digital transactions from 4571, 76 crores in 2019-
M to 548712 grores in 20202021, With the challenges of illiteracy, poverty and non-ech savvy, the
povermmenl hos taken several steps o encourage digital rinsactions, Inthis context the researchers makie an

atienpd 10 study the journey from barter system (o digical poyments system.

OBRJECTIVES OF THE STUDY
The general objective of the study is 1o explore the joumney from barter system 1o digital pavments
svstem an India,
The followang are the specific objectives,
% Toexaniine the evolunion of digital payments sistem from barter syaiem

o To explore the sieps taken by Indinn government towards digital payments system

& To find the difficulnes and problems in the adoption of diginal payments sysiem

METHODOLOGY
The study 15 based on secondary data, The materals were collected from books, journals and mewspapens

Relewvant websites and reporis have been used in order to make the siudy on effecive one.
JOURNEY FROM BARTER SYSTEM TO DIGITAL FAYMENTS SYSTEM

* The Barter systern was introduced 6,000 BC years by the Mesopotamians. Bartering is the act
of rading one goods or services in exchange for unother without the use of medium of exchange
People swapped voluables aganst an item they wanted from another person for that they exchanged
shellz, prans, beans, vestock and even lands,

. About 3,500 yvears apo. valunble metals such as bronge, silver and gold were used s a form of
money. Later hronze, copper, gold and sthver coms were mtroduced Tor convenience,

= Chinese merchants invented the [irst form of paper money 1000 vears apgo.

The first form of cheque was hondwritten and beeame quire popular by the 17" century.

¥ Western Union, lsunched the first widely used wire transfers service in 1872, It used the telegraph
network for the trnsfer of funds
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Thie first AT {Aciomatie Totler Machine] casd was inirodoced by Barclays m London m 0967,

By the 197k, cards with magnetic strips come in, Lloyds Bank mteoduced the firsy bank card 1o
lave an i loemanon-encoded masneie siap using o pn for seouniy.

In Incha, diginl paymenis siaried with the ongination of e-governance duting 1970's which
focused on using the Informiation and Communication Technology o improve the ability of the
government 1o address the needs of the soceery, Over the vears 1 Biaggrown enommously by varioos
initiatives taken by the government

In 1970, the firg major sicp towards e-governance is the establishment of Department of

Electronies.

s 0 1977, National Informaties Centre was established and this laanched [istnet Information system to

computerise all disiicr oifices.

During 19490°s, fnnovative technology have led 1o the emergence of cashiess payment technologies.

With just o chick of mobile phone or through personal compuier, the user can trans fer money anywhers

they wani,

e [0 2006, MNational e-Governance Plan (NeGP) was: formulated. It enabled mony e-Govemance
initimtives like Digital India, Aadhar, myGov.in, Unified Motile Apphication for New sge Governance
{UIMANG, Digital Locker, PayGow, Mobile Seva and Common Service Centres (CSCJL

e In Jume 2015, Digital ndin programme was laenched by Prime Minister Shri Narendra Modi with a
wvision to wansform Indis o digiinlly empowered society.

s In November 2006, demonetisation wis done, (his peved the way to use digial payments and therealier
the pavment trend has in option of digital. Even though digitl payment existed a decade aga, the usape
stirted after demonetization. Modes of digital pavments gradually enbunced from debiteredit card 1o
internet banking n 1998, followed by e-wallet i 2004, mobile banking m 2008, Aadbar Enabled
Payment System in 2014, prepanl card an 2011, Unstructured Supplemenany Service Data in 2014,
Uniified Pavment Interface in 2016 and also Micro ATM i 2016, This a revolution has 1ken from
barer svsiem to digal payvments system in bedin.

e In Fehurary 2007, Pradhan Mantn Gramin Digital Salmhum; Abhivan (PMGDISHA) scheme wis

implemented unidér digital Indis programme with the educational course content cmphasing on digital

payments system. Under this scheme, there are 3,75,447 training centers in India and in Tomil Nadu

there are 14,900 maming centers tll 2™ June 2021.

VOLUME OF DIGITAL TRANSACTIONS

Fram 2017-18 ouwards Digidhun Dashboard displays the volume of digital transactions. Ministry
uf Electronie and lnformaiion Technolagy (METTY ) developed Digidhan Dashbooard under Digidhan
Mission, which has been set to pravide the facility of digital payments to all cifizens of India in a
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conveftien! manner. According to Digidhan Deghboard, volume of digital transactions m India as

fiallows,

Table No. 1

Yolume of Transactiong

| Financial Year Vulume of transactions {in Crores)
- S—|
2087-18 20070,95
201819 3134.36 1
i
2092020 | 3578.76
2020- 2002 S4ERS0

Source: Digidhan Dashboard

The above table proposes tha, volume of digital transactions increased Brodually vear by year from 2070,93
crores n-2017-18 to 548712 crores in 2020-2021, This shows that there s a rising trend in dignal paynients
Fransaction,

I 1= inferred that, pradual mereasing trend in volume of transactions is resulled by the «ftons of Indian
government towrds digital Indha through digital India progrmme, flounshing methods of onlise payments sueh
as Unified Payments Interface (UPL), e-wallets, intermnet banking, mobile banking, np-dnd-po pavinents
banking cards and aceepance of digial payments by prople.

PFROBLEMS

Payments system is stepping forward from Stane Age 1o Digital Ape. Each system of PRIvImenEs
Nourishes with the acceptance of people. People acceptance of digitol puyments systemn is handered by the
problems. Fallowing are the problems given by the researchers by analysin £ the digial paymenis svstem.

#  Literacy in technelogy is mandstory for the people to use diginl payments svatem, so il is difficul
for the illiterate people to adopt digital payments Eysiem,

#  Smartphone isthe basic requirement to do all thgital 1ypes of wansaction, but it is vnavailable witl,
rural and elderly peopie

& All the types of vendors and service providers are not offering digital pavment options 1o ther
CUstIers,

«  There is myihology among people that overspending is possible when digital payvments are used
and banks deduct high transaction cost for the digital payments operations.
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= caple nesiate tomake digital pasmests, doe foosecunl v issoes u dogial trnsacions suchas hackers
panmg onduiboriedd sicoess o the dato soch as Permanent Accounl Number {PANY, aadbar nuniber,

User ndime, password, secount detals and wsing 0 for fruudulent activities,

- Problems ke poor internet conpection and payment condlict mokes things extremely difficult fos
the people 1o do the cashless transpction

SUGGESTIONS

[ndia, after crossing different stages in paymen! exchange from barter svetem, at present it is in digital

payvments system. Even though various steps were taken by policy makers for cashless India, still cash

dimumates the rural India: To bring out cenl percem dyial payments sociely i India, the researchers give fow

AUEEeSIIoNS.

5P

Diigital pavments s ot developime stage in India. Literacy in technolopgy is the need of {he hoar. Henee
baili cenire and stale governments can organize digital payments training camp to train the beachiciarics
i 1 he wse of technology for pavments,

Smart phone plays an amportant role m eoshiless ransactions, the government can give subsidy for
manufaciure ol smart phope 2o a5 to sell 1t al o cheaper rate. 5o that the general public can buy and wse
i for digital pavments,

Policy mokers, bankers and digntal payvments service providers cin take proper measures 1o redoos the
froudulent sctivities in digital payments to nil, this in turn enhances the confidence of the people to make
digatal payments by providing them p psyehobomonl securty,

Digital payments service providers can tuke necessary sieps o enhance broadband speed and wide
coverage of mternel 1o all aress 10 solve the problems of poor internel connection and network emor.
Digital payments service provider can give proper promotion aboul mnovative modes of digial
pavments and its reguirements, this enhances the public 1 be aware of digial paymenis,

Customers must netify the banker and digital payments service provider of the loss/theft of the digital
pavment instruments such as banking card immediately and keep track on the balance, especially after

cach lrunsachons,

CONCLUSION

The journey from barter system to digital payments system is ongoing with the efforis of govermment of

ludia, bankers and digital payment service providers, The journey towards digital payments system slarted a

decade befare, with the introduetion of imermet banking in 1995, but sull, paper based payments occupy the

dominant pasition with 61 4 per cem in 2020, In spite of the efforts when by the policy makers, there is only a

pradual growth towards digital payments, the reason i lack of follow up action and cross check on the schemes

and policies implemented towards digital payient system. To make this joumney 2 successlul one, still there 35
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a requerement-of trmng camp for common people 10 use the technology for payment, infrastimsctuml focilites

and 2ero fraudulent activities in digdinl payments,
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